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integration and coordination within health care system: we need to build solutions that feature user centered design. Her 
problems accessing care were the same ones that low-income people with low levels of education would have. She 
strongly suggested framing the discussion to make clear the system has a deficit, not the humans who are using it. (ST) 

�x The role of data standards is critical. Medical forms have extensive duplication, and theoretically it is possible to have a 
standard form that enables auto-population. This could be applied to creating a  standardized tool to measure SDOH. 
However, a lack of interoperability between systems means it is not currently feasible. Technologically, it’s simple, but 
consensus needs to be built, and entities such as the VA have an outsize role in catalyzing tech companies to change. (AC) 

  

Afternoon Discussions about Overarching Themes:  
�x Current implementation of a consent model is fundamentally coercive. In the model most familiar to patients,  if they opt 

out, they can’t use the service (such as Gmail or Facebook, etc.). HIPAA functions differently, but most patients don’t know 
this—they may assume they have to agree to all potential uses of their data or the doc tor will deny them service. (JNS) 

�x Addressing patient/consumer protections is an important consideration when talking about consent. For example, the 
Genetic Information Nondiscrimination  Act (GINA) protects genetic data form bein g used against individuals for health 



 

      Vision �y Research �y Evidence �y Effectiveness �y Trials �y IT Platform �y Data Quality & Use �y  Health  Costs �y Value �y Complexity �y Best  Care �y Patients �y Systems �y  Measures �y Leadership�� 

 
THE LEARNING H EALTH SYSTEM SERIES 

Chair 
Mark B. McClellan, MD, PhD  
Director, Duke-Margolis Center 
Duke University 

Members 
Georges Benjamin, MD  
Executive Director, American  
Public Health Association 
David Blumenthal, MD, MPP  
President, The Commonwealth Fund 
Patrick Conway, MD  
President & CEO, BCBS of North Carolina 
Susan DeVore, MS  
Chief Executive Officer, Premier, Inc. 
Judith Faulkner, MS  
Founder & CEO, Epic Systems 
David T. Feinberg, MD, MBA  
President & CEO, Geisinger Health System 
Joseph J. Fifer, FHFMA, CPA  
President & CEO, Health care Financial 
Management Association 
Stephen Friedhoff, MD  
Chief Clinical Officer, Anthem, Inc. 
Patricia A. Gabow, MD, MACP 
Fmr. Chief Executive Officer, Denver Health 
Atul Gawande, MD, MPH  
Director, Ariadne Labs, Harvard School of 
Public Health 
Julie L. Gerberding, MD, MPH  


