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and some critical distinctions between the peer support
relationship and a therapeutic relationship with a
behavioral health professional. A peer support rela-
tionship, as with a therapeutic relationship, should
involve empathic presence, compassion, positive re-
gard, and respect for autonomy and intersecting
identities. Peer supporters can build rapport and trust
quickly, so health care workers feel safe opening up
discussing their thoughts and feelings, and being
vulnerable. The interaction is an affirming, validating,
nonjudgmental, confidential conversation. Similar to
therapy, peer supporters and the colleagues they sup-
port agree on the goals of peer support and the dura-
tion of the relationship. Peer support can occur in
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